
 

NEW: Country Reports in Every Issue 
Dear Executive, 

In response to feedback from subscribers, we are 
introducing two new features to BABE in 2004: 

¾ Detailed country reports on retail banking, ATMs 
and payment cards in every issue – this information 
will be based on RBR primary research that is not 
available from any other source. 

¾ An electronic subscription option in addition to the 
ever-popular printed version. 

An independent and authoritative viewpoint 
Subscribers to BABE recognise it as a unique source of in-
depth analysis of key issues in the retail banking sector. It 
plays an important role in their market intelligence and 
strategic planning activities. BABE brings objective analysis 
and insights by experienced consultants. 

Established reputation 
For 20 years, BABE has reported on developments in 
banking and payment automation worldwide and is read by 
senior executives of banks, manufacturers, retailers, card 
organisations, CIT companies, software companies, 
network operators and others, in more than 20 countries. 

Topics regularly covered include: 

• ATMs • internet banking • payment systems 
• EFTPOS  • new technology • self service 
• interchange fees • plastic cards • security & fraud 

 

To subscribe to BABE, simply complete this form and 
return it to RBR by fax, post or e-mail (see overleaf).
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BABE has an established reputation 
worldwide. These are some of the 
organisations that already subscribe: 

FINANCIAL INSTITUTIONS 
ABSA • AKBANK • ALLIED IRISH BANK • APACS 

ASSOCIAZIONE BANCARIA ITALIANA  
BACS • BANCA D’ITALIA • BANCO DE CABO VERDE 

DANISH BANKERS ASSOCIATION 
DEN NORSKE BANK • FORENINGSPARBANKEN  

ING BANK • LLOYDS TSB BANK 
NATIONAL BANK OF GREECE • NATIONWIDE 

OPK KIRJASTO • SAINSBURY’S BANK  
THE ROYAL BANK OF SCOTLAND • UBS • UNICRE 

SUPPLIERS 
BEB INDUSTRIE-ELEKTRONIK • CARREKER 

DE LA RUE • DIEBOLD • EDB • HITACHI 
 ITAUTEC • KK HITACHI SEISAKUSHO 

SANKYO SEIKI • NCR • SCAN COIN • SECURITAS  
3SI SECURITY SYSTEMS 

NETWORK OPERATORS 
• AMERICAN EXPRESS • EUROPAY AUSTRIA 

INTERPAY • MASTERCARD • SISP 

No-risk subscription 
You may cancel your BABE subscription at 
any time and the unexpired portion will be 
refunded. 



RETAIL BANKING RESEARCH LTD 
 

RBR was founded in London in 1992 and is recognised as a leading strategic research and consulting 
firm specialising in retail banking, banking automation and payment systems.  

Our Consulting is facts-based and analytically rigorous – something that clearly differentiates us from 
other firms. RBR supports its clients with information, analysis and advice that allows them to make 
better, more informed, decisions. 

Our Research is independent and specialised, leveraging international experts and more than 8,000 
industry contacts around the world. We publish detailed, industry-leading, strategic market research 
reports. Recent publications include:  
¾ The Global ATM Market to 2007 – Includes forecasts for more than 140 countries  
¾ ATMs and Cash Dispensers Europe 2003 – Comprehensive industry reference  
¾ Off-Site ATMs Europe – Analysis of 18 countries  
¾ ATM Deployer Strategy – Improving usage and profitability  
¾ The Top 100 ATM Deployers in Europe – Profiles of the largest ATM Deployers  
¾ Payment Cards in Europe 2004 – International survey and analysis  
¾ Merchant Acquiring in Europe – First in-depth analysis of the ‘big-five’ markets 
¾ Interchange Fees – The only authoritative worldwide study into interchange fees  
— — — — — — — — — — — — — — — — Please complete and send or fax to — — — — — — — — — — — — — — — — 

 
RETAIL BANKING RESEARCH LTD, 304 Sandycombe Road, Kew Gardens, Richmond, Surrey TW9 3NG, UK. 
Tel.: +44 (20) 8940 1398  Fax: +44 (20) 8940 1527  E-mail: babe@rbrlondon.com  Web: www.rbrlondon.com 

Please tick: 
� I wish to subscribe to the printed-only version of the Banking Automation Bulletin for Europe (10 issues) at  

£395 (€590) 

� I wish to subscribe to the printed and electronic version of the Banking Automation Bulletin for Europe (10 issues) 
at £595 (€890). I will receive one printed and one electronic copy of each issue. In addition, I would like the 
following colleagues (up to three) to receive an electronic copy: 

Name..................................................................................... E-mail........................................................................................................  
Name..................................................................................... E-mail........................................................................................................  
Name..................................................................................... E-mail........................................................................................................  

� Please send me details of your published reports 

� Please send me details about Retail Banking Research’s confidential consultancy services 

Surname............................................................. First Name ..........................................................Title (Mr, Ms, etc.) ...........................  

Position/Dept ............................................................................................................................................................................................  

Organisation .............................................................................................................................................................................................  

Address ....................................................................................................................................................................................................  

..................................................................................................................................................................................................................  

Telephone........................................................................................... Fax ...............................................................................................  

E-mail ................................................................................................. Your VAT (TVA) No .....................................................................  

Signature ............................................................................................ Date .............................................................................................  

Payment:  � Payment card (please complete below)  � Cheque enclosed � Transfer arranged � Please invoice 

For payment by card please complete the following details: 

Please debit my:  � Visa  � EC/MasterCard  � Switch  � JCB Amount: GBP (£).......................  

Card number: ������������������� 

Expiry (mm/yy) ��/��  Issue Number (Switch only) �� 

Cardholder name:............................................................................... Cardholder signature: ..................................................................  

Bank transfers should be sent to Bank of Scotland, 38 Threadneedle Street, London EC2P 2EH, UK. Sort code: 122026, Account no: 01621588, 
 Swift (BIC): BOFSGB21282, IBAN: GB31 BOFS 1220 2601 6215 88. Please quote reference: “BABE” and your company name.  

Cheques should be in sterling and made payable to Retail Banking Research Ltd. 


